
Multi-Factor Authentication
Getting a Call on Your Phone to Authenticate and Verify



Go to: https://aka.ms/mysecurityinfo and 
Click ‘Add method’



Choose ‘Alternate Phone’ then click ‘Add’



Enter phone number, check ‘Call me’, then click ‘Next’

Please Note:
A landline will work 
as long as you have 
a direct line. It will 
not work if your you 
have an extension. 



You will get a call to answer and authenticate



Multi-Factor Authentication using voice call should 
be successful



Please Note:
● You can add more than one Multi-

Factor Authentication
● You can change the default of the 

method to use to sign in 



coppolo@mtsd.org


